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What can I do if my Entergy service goes out?

Report an Outage. Report an outage,lighting problem or other issue with your Entergy service. Set up your

billing and payment options to help save you time and money on your bill. Start,Stop or Move Service. Easily

request new service,stop service or move service between locations online with myEntergy.

 What can I do with Entergy?

View and pay your bill,enroll in autopay,setup payment alerts,or explore our payment programs. Report an

outage,lighting problem or other issues with your Entergy service. Compare energy and usage costs,track

savings,and get access to information on your energy price. See the full list of service request options offered

within myEntergy.

 What are Entergy Solutions?

Entergy Solutions is a program for Entergy Louisiana customersthat helps save energy and money by reducing

the up-front cost of energy efficiency upgrades. The program partners with participating trade allies and

retailers to help you find new ways to save around your home.

 What is the phone number to contact Entergy?

For more information on how to participate,call 844-829-1300or contact us online. If you are an Entergy

customer who resides in Orleans Parish,visit energysmartnola.info for eligible program offerings in your area.

Entergy residential customers can learn more about your electric service, get safety tips, learn how to manage

your energy usage and more.

Report an outage, lighting problem or other issues with your Entergy service. Compare energy and usage

costs, track savings, and get access to information on your energy price. See the full list of ...

Manage your Entergy account online, view and pay bills, report outages, track energy usage, and access

support on MyEntergy.

We are an integrated energy company that provides electricity to 3 million utility customers in Arkansas,

Louisiana, Mississippi and Texas.
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Compare energy and usage costs, track savings, and get access to information on your energy price.

Request new service, stop service or move service between locations online with myEntergy. You can also

schedule your utilities, report outages, request security ...

View and pay your bill, enroll in autopay, setup payment alerts, or explore our payment programs.

Entergy is a Fortune 500 company that powers life for 3 million customers in Arkansas, Louisiana, Mississippi

and Texas. Visit this page for information on how to download our app...

To speak to a customer service agent by telephone, you will need the phone number or account number that is

listed on your Entergy account. Your account number can be found on your Entergy bill.

We''re here to help you with your Entergy service, your account or general questions.
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